
Ihe MTCP wcs *stobfished in 1980 aim al providing
lechnicol ossistance 1o porticipoting develaping
countries, The progrornme consolidotes voricvs
forms of technicol cooperotlon irr oreos wtrere
Maloysia hos the experience ond lhe experlise.

More thon 100 shcri:term specialized courses ore
offered by nnor* than 70 MTCP haining instituiions,
mony cl which nre centers of excellence for
troining" Since its lcunching. mcre thon 20,000
pcr?icipcnls fram 140 countries hove benefited
from ihe vcrious progrommes offered under MTCP.

' To shore developmenl experience with other
counlries

r To strenglhen biloteral relotions belwesn
Moloysia und olher developing countries

r To promote Sauth-ssufh Cooperation {SSC}

. To promote technicol cooperoiion flmong
dev*loping counhies {TCDCI

r Shorf-lerm speciolized qourses

r LongJerm courues {Schclonhips}

r Study visils onci cttochmenis

r Service r:f experts

r $ocio-econr:mic develcpnrent projecls

. Supply cf equipmenl orrd materisls

l[WM wss estqblished in ?003 snd is involved in
providing skill Oevelopmeni courses and techn al
trcining progr{:mme. prcject monngement.
collcborotive resecrch ond development cnd
consuliing services lnr vcrrious industries. Our
close relalionship ond collobcr{:tion wilh Cenire
for Advoncemenl of Trenchless Technology
{CAIT} - Universiiy of Wslerlno {C*ncdcl, Uii}ity
Troining Acodemy IUSAI and Asion tnslitL.lle of
Mdnogement Science {AIMS}. GPR lnstitute
ond lrtslilu le of lnfroskuclure,{sset Moncgement
{llAMj is he plotform for our success. We olso
bring logether o diverse ronge of technology
bosed componies linked by lhsir commgn gool
'lo deliver innovolive ond cost effective soluiian:
of waier, wcsls w.cter, undergrcund
inf rr:slruc|;relu till ties ond environmenlcrl issues
concern,

F*r further enquir*s, plecse contoci us ut:
I}.If RAS?AUCruRE EHVINO.WATER
liANAGEA,lEhn SDN 3HO flErYrtt)

Unit /-2, Znd Floor,
Jalon 6/4 Kdn#oson Peruschccn $eri Kernbcngon

43300 Seri Kembangon, 5elongor. Maloysio.
lel: +d03-8940 7005 Fcrx : +d03-8940 6005

Itlrr Hur Shills: +6016-21? 000f
tmall : nurshilloSS@gmoll.com

All crppliccticn must be mscl* using slondord
MTCP of;plicaiian form {ctlcched}/ obtoinoble
lrom the Embcssies/High Commrssicn cl the
Mclaysion Governrnenl r:r lcrcnl cgencies
recognized by the Mcloysicn Governmenl in the
crppliccni': home counf.ry or downlond irom
mlcp.kln"gov.my
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Tolol Quolity Monogement (IQM) is lhe mosl
thought provoking revolution in the world af
msnogement todcry. ond is o powerful manogern€nt
philosophy or o sef of guiding principles oimed
towards c cornpsny-wide long term progromme lo
develop and improve the overoll effecliveness of
on orgcnisotion us s whale, involving everybody,
every octivity cnd every lunclion within the
orgonisotion, os it has been adopled ond
ernhiroced by the world's top lndustriol Notions ond
proven by successful implemeniotions by globnl
conglomerctes ond mony world clcss componies.

ln the ropidly chonging ond chollenging business
world todoy. TQM is sboui qusliiy in everyihing
you do now snd in th* fulure, and is one of lhe
most successful ond effective monogemenl
strolegy" ensuring integrolion, survivcl, slondords,
inlegrity. ernpowerment, profilobility, growth and
prosperiiy with o competilive edge.

r To provide o sotisfying cuslomer's needs, boih
internol ond externol.

r Tc improve oll aspecl of wcrk ihrough siruclured
control, improvement ond plonning octivities thct
qre conied out in concern with guiding idealogy
thst focuses on quclity cnd customer sot'sfoctiorr.

. Ts cope with the nesds of saclety, by designing
ond developing an eflective snd resull oriented
TQM progromme.

TQM l: Fundomentsls of TQM

TQM ?: Principles of IQM

TGM 3: Guolity Monagenrent Systerns

TGM 4: Quolity lools ond Methads

TQM 5: Qualily Plonning & lmplementation

TQM 6:TQM dudil
Project Poper Professional in TQM Volidciion

The increasing imporfonce of Quo$ty Mcnogernenl hcs
msde more thon 40 counlries in the world odopt the
tSO 9000 quality slondarc* for internationsluse. ll is

likely thal by the year 2015, rnosl, if nol all praducf
msnufocturers in lhe warld trode will be required to
meel ltre SO 9000 quofity stcn<Jar*, Mony FORTUNH SSJ
camponies like Micr*soff, l$M, GE, Moiorols, Toyolo,
PETRONAS hove okesdy commitled themselves to
TOTAL GUALffY MANAGEMINT.IheTe is a hug* denund
far totolquolity professionah in Moloysia oncJ Asio ta
cope with the rising needs of both lhe privcte und
puhrlic seclcrs.

Guolity Executives, QMR, Lead Auditors, SME's,
Supervisors, fxecutives, Engineers, Monogeri,
Senior Monogers, Generul Monagers, fEO's and
r:ll those invclved in Guality Msnogement 5ystem
or individuals wishing la embark on c career in the
ficld of Qualiny Mcncgement.

r An obiliiy la design n :ystem, componenl. or
process to n:eel desired needs.

r An sbility to develop on understcnding on qurclity
monogemeni philosophies ond frcmeworks.

r An obikty to devebp irudepth knoLidedg€ on vorbus
lools ancJ iechnique of quolity mnnagement.

r An obiliiy lo lecrn the opplicotions of quoliiy iools
ond iechniques in br:th mcnufccfuring ond seruice
industry.

r An obi$V it: develop cnalyl'icalskib for invesiigoling
ond onclysing quolity monogsm€nt issues in the
lndustry cnd suggest inrplemenl oble solution to
those.

The term and conditians of scholcrship / fellowship
owords under fhe MTCF include:

tores: A relurn uir tie ket from the cupitol ciiy of the
recipienl country kr {uols Lumpr-ron econornyebss is

provided (excepl some counlries which require to
borne their own oir{cre; pl*cse ref*r to the MTCP
websile fsr furltrer detoils).

Accornodqlfon: Full baord cnd occomrnodation; ,"rri$

be Brovided for the durction cf the troining.

Coursec tees: All cours€s fees will be bsrne by the
Molfiysian Government under the MTCP.

liedlcql & Denldl Treufment Condidoles should be
cerlifed nre&s7 frilo pcytbipat* un"der lt'"ri: prognrmrn€.

Visu & Vacclnalion: Whenever opplicobl*,
porticiponts ore cdvised lo orrcnge for their own
visa und vsce inalian prior lo their trsvel

Generol Condillon of Awsrd; Participr:nfs shall
conduct ihemselves nt clll iimes in o monner
compotible with lheir responsibilities ns MTCP
scholarship hclders und abide by the rules ond
regulotion of Trnining lnslitulion.

The cwsrd moy be lerrninoled at ony lim* due to
unsotic f oc tory progress.

**Pcrticiponls sre ncl cllowed to bring alcng fheir
spou5e lor the cjurotion of lhe course.


